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Worldwide

Source: PwC, “The Connected Advisor: The Rise of Digital and Social Advice in Wealth Management.”
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Source: PwWC, “Asset Management 2020, A Brave New World”
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What do these companies have in common? of millenials would
be excited if these
g companies offered
JPJ O financial services.
Source: Scratch / Viacom Media Networks, “The Millenial Disruption Index”
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“H 81 H Legacy processes and data, and a competitive culture, 0 most profitable use of their limited time. “Who are
—H EEE-:- Create 5|Ioes_ which hamper collaboration, data sharing, n my most profitable clients? What are my most
—H— and a 360 view of customer. & important tasks?”
Acquiring & Retaining Talent Inflexible to Innovation
The average age of financial advisors is 50 years old. Only half of high net worth individuals feel that their
|" Of the 315,000 advisors working in the US, only advisors use technologies that suit customer needs.
5% are younger than 30. As the current generation E.g., real-time portfolio co-browsing, video chat, and
retires, the need for fresh talent grows. social media. Rigid systems and compliance concerns
are often to blame.
Inefficient Workflow Regulatory Compliance
@ Financial advisors frequently complain of too many Restrictive requirements for all kinds of electronic
manual paper-based processes, including communications, archiving, and access rights -
aggregating reports and redundant data entry. INncluding both FINRA and internal corporate
controls.
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Independent. Inclusive. Innovative.




