
Built on the world’s #1 CRM platform, Financial Services Cloud enables financial services institutions to build 
trust by unifying the customer experience across channels, geographies, and lines of business — both consumer 
and commercial. With purpose-built industry functionality and all the capabilities of Sales Cloud and Service 
Cloud, financial services firms can increase employee productivity, accelerate time to value, and deepen 
customer trust with every interaction. 

Financial Services Data Model and Console 
Increase employee productivity and accelerate time to value with 
industry-specific objects, permission sets, and user interfaces.

Relationship Builder and Map 
Link customers with households, trusts, and business groups, and 
visualize key relationships and centers of influence.

Actionable Relationship Center  
View multiple layers of relationships and related key information in one 
place to identify areas of opportunity and drive contextual action.

Financial Accounts and Rollups 
Gain visibility into customers’ and households’ financial accounts and 
holdings to deliver relevant products and services for their needs.

Life Events and Business Milestones 
Create more personal, need-based customer engagements by 
capturing and visualizing important life events and business milestones 
like having a baby, buying a home, or new product launches. 

Action Plans 
Manage customer engagements consistently, efficiently, and 
compliantly with templates for tracking required tasks and documents.

Document Tracking and Approvals 
Simplify document collection, configure your approval process, and 
increase visibility into approval status. 

Financial Services Cloud Features and Benefits

Financial Services Cloud

Build a lifetime of trust by transforming 
business around your customers.

Cases and Alerts 
Link financial accounts, customers, or households to a specific case to 
trigger alerts and ensure service agents can easily resolve issues. 

Guided Residential Loan Application 
Guide borrowers and loan officers through step-by-step flows that 
gather information from the Uniform Residential Loan Application. 
Capture and share borrower information across lines of business. 

Lightning Flows for Financial Services Cloud 
Empower agents and customer service reps with customizable 
templates of flows that provide step-by-step guidance for managing 
common service requests. 

Intelligent Needs-Based Referrals 
Prioritize relationships and collaborate across lines of business with 
intelligent referral routing, scoring, and insights. 

Einstein Bots for Financial Services Cloud* 
Accelerate your Einstein Bot deployment with two retail banking bots 
that help customers report lost cards and place travel notifications. 

Einstein Analytics for Financial Services* 
Go from data to insights faster with prebuilt and customizable financial 
services-specific analytics and AI-augmented business intelligence.

Community Cloud for Financial Services* 
Expose industry objects, components, and flows in industry-specific 
community portals for customers and partners. 

* Requires additional license.



Sign up today for a  
Financial Services Cloud  
trial at bit.ly/TryFSCfree.

* 2019 Financial Services Customer Success Metrics  
** Nucleus Research Salesforce ROI case study: Sequoia Financial Group 

increase in sales productivity*

faster decision-making*

Streamline Mortgage Lending 
Deliver a seamless lending experience with a single view of 
each borrower’s loan applications, documents, accounts, and 
relationships. Offer step-by-step guidance and transparency 
and get integrations to digitize the entire process.

Increase Loan Officer Productivity 
Connect systems, channels, and processes to streamline 
handoffs. And coordinate partners like realtors, brokers, and 
appraisers to translate data into actionable insights. 

Deepen Borrower Relationships 
Increase visibility into borrowers’ financial, household, and 
employment information to prioritize relationships and 
collaborate across lines of business.

Know Your Policyholders 
Get always-on panoramic views of performance metrics, insights, 
and actions across each policyholder’s family, claims, and 
business milestones. 

Be Smarter with Built-in Analytics 
Empower agents with rich analytics and real-time insights that 
provide them with recommendations for the right coverage.

Deliver Exceptional Service 
Connect agents and customer service reps to relevant insights 
about policyholders with out-of-the box dashboards.

Lending
Lend confidence to every big decision. 

Insurance
Serve the changing needs of every policyholder. 

34%

37%

faster collaboration*

188% return on investment**

Know Your Customers and Their Needs 
Track and visualize key customer relationships and financial 
information, and keep context with a single pane of glass for 
managing customer engagements. 

Delight Customers with Convenience and 
Consistency 
Provide commercial clients with a streamlined onboarding  
experience powered by automated task orchestration and 
contextual customer surveys.

Unify Relationships Across All Lines of Business 
Connect retail and commercial banking on the same platform 
for rich customer insights in-segment and bankwide. Understand 
household and business financial needs, and source referrals across 
lines of business from customers or their circles of influence.

Personalize Wealth Client Relationships at Scale 
Capture and visualize financial account information, goals, trusts, 
business groups, and interactions within and across clients, 
households, and relationship networks.

Supercharge Advisor Productivity 
Jumpstart every advisor’s day with a tailored list of tasks, client life 
events, opportunities, and access to essential client information 
aggregated by integrated partner solutions — all in one place.

Make Smarter and Faster Client Decisions 
Put artificial intelligence to work for your advisors so they can 
personalize every engagement with immediate insights and next 
best action recommendations. 

Banking
Be the bank your customers trust.

Wealth Management
Build client trust with relationship intelligence.

44%

Be there for your customers wherever their journey leads. 

Sequoia Financial Group achieved 188% 
ROI with Financial Services Cloud and paid 
back their investment in one year.

https://www.salesforce.com/form/signup/financial-services-cloud-trial.jsp?d=7010M000001yafs&nc=7010M000001yafi

