Getting Started on Chatter ..

Helping You Get The Most Out of Your
Career With Chatter
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Chatterls....

Chatter is a private Enterprise Social Network connecting employees
inside of your company with each other, business data and content for
peak individual and team performance.
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Chatter Delivers Real Results For Your Company

+43%

bale f)rce h O _I__I_er Access to Information
+38% :
+36% CErr?r%?:%/lgﬁs
+34% EES;%g)r/r%ent
+31% +31% Genoration
Fewer Meetings (58 |

P

Average Percentage Improvements Reported by Customers /-\ ~ .

Source: Salesforce.com Customer Relationship Survey conducted March 2013, by an jndependent third-party, Confirmit Inc.,

on 5,200+ customers randomly selected. Response sizes per question vary. S&l@j()l'CC




But What's In It For You?
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Old Tools Don’t Work In Today’s Reality

Employees Struggle Content is Difficult Great Expertise, Ideas = Customers and Partners
to Stay Productive to Find and Access and Insights are Buried are Disconnected From
the Organization

- pr— J/_l,ll" a
m
i Y = 14 hrs a
= d a i week in
email
Hard to stay updated Fragmented across Surfacing information is Engaging customers and
repositories impossible partners is difficult
Information in disparate , ) o )
sources Inaccessible on devices Expertise is buried Forums do not leverage data
Separate from business Geographies create Portals are transactional

Difficult to share content data informational divides

4.3hrs 3.5hrs 9.6 hrs 72%

Managing approvals Searching, but not Time spent looking for increase in sales cycle
each week finding, documents information in past 5 years
each week
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But Being Connected Makes You A Rockstar

e o
s What’s in it for you~ ~

You'll get out of Chatter what you put in. While your company has organization-
wide goals and benefits it expects from Chatter, you can feel its effects in your

individual job. Participating in Chatter will help you do the following:

\_ /
ot Work smarter ., Be noticed ., ""Be better informed-.,
: = Getworkdonefaster ! = Letyourachievementsbe : | ® Stay on the cutting edge of:
: and better P known i your functional area :

=  Get feedback faster so = Build relationships with = Connect with experts
you can course correct @ ¢ cross-functional : ¢ ® Have visibility into
= Communicate ! stakeholdersand execs ::  company-wide and :
seamlessly across = Be known as the expert in industry-wide happenings
teams about projects your field = Discover existing content
and customers : = Move your career forward to use in your projects
Let’s dive into the how-to’s to help you get the most out of Chatter! saleyf)rce
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The Basics: The Feed

The feed is a stream of everything in Chatter that’s relevant to you. It delivers the
right content and insights to you when you need it, the way you need it
You can tweak the feed as you see fit to

display all of the posts you subscribed to, or
just some

Your feed is made up of posts made by people and
objects you follow, and groups you are a member of.
You have full control of what goes into it by
following / joiping what you need.

Best Tech Inc

~

i Admin User P v
Home m es Accounts Contacts Cases Solutions Reports Dashboards Store L Cat @ Post] €7 Travel ] File More
What you working on? m
es
Best Tech Jnc ges @)
- Q
@ Post 7 Travel l File More v Show All Updates

llow

What are you working on? 1y (Best Tech Inc) created a task.

[ 4 SHOW
rked j
“ ¥ AllUpdates
Q pany

Show All Updates
e Fewer Updates C 1000 - Assigned to Hank Shumway

To Me | 4 Q # Call Peter — Hank Shumway (Best Tech Inc) created a task. People 3 at4:01 PM
Bookmarked i-
Groups
All Company = CallPeter Jun13 i
itment Campaign — Admin User to Best Tech - I
2 People Blue Light Systems - 332 GC 1000 - Assigned to Hank Shumway i Files
L S £
A% Groups . N une 7. 2015 at £:01 P14 I} <! Yes, we want to test in two East Coast cities
[_] Files ommen ike une 7, al 0 Router ccounts \ere!
4 Topics titive Product Ov... Campaigns
¥ 'Revolution' Partner Recruitment Campaign — Admin User to Best Tech - i 3at4:01 PM
g Inc Only Channel Plans

FAVORITES

MR 8500 Router

Competitive Product Ov...

Thanks for the positive feedback! Yes, we wantto test in two East Coast cities

first. Will provide updates right here! 7 Opportunities
i

Topics: Campaigns SORT BY

Comment Like June 7, 2013 at 4:01 PM

v PostDate

itment Campaign — Jay Monroe to Best Tech -

aren‘twe trying this in more cities?

3 at4:01 PM




The Basics: Groups

Groups help organize content and discussions. Think of them as containers of knowledge. Each
group can be public or private. Each group has its own feed, and by joining a group, you get all
posts from that group in your Chatter feed. You can also proactively navigate to any group and
check out what'’s there — if you have the right permissions.

Home Chatter Leads Accounts Contacts Opp it C; i Fund R Fund Claims Channel Plans Dashboards Reports +

Chatter > Groups > Sales Strategy Help for this Page @)

@ Post 7 Travel ] File More v + Member

Share with Sales Strategy m Members Show All (5)
fa . .
&1 snow A Updaes 'gﬂ 1e In the right side of the

Elliot Ad: -
ams .
g Add/Remove Members h k
Interesting article on selling to a niche market. While this certainly does not Invite People g rou p H you Ca n C eC
specifically describe the majority of our customers, itis critical that we do Change Roles

not neglect niche markets. Out Other g roup
™1 Niche Market Sales Group Files Show All (1) .
http://articles.washingtonpost.com P b I f I
m From left, chief executive Sarah Steinberg, (@) RX700 Product Pitch m e m e rS y pop u a r | eS
) vice president Jill Allenberg... (Jeffrey
=

¥ Group Settings

=% Email Daily Digest v

MacMillan/ ) Bethesda resident Andrew d t H
Rosen said his young daugh... Recently Talked About a n O p I CS
Description rd Sales Asset
Work together to share staregies, Topics: Niche Markets, Sales Asset Sales Kickoff
stay updated on latest tactics, and RX700
beat every competitor within the Comment - Like - Share - June?7,2013at4:01 PM
marketplace. Anthony Robbins
Jay Monroe likes this. Niche Markets

? Jay Monroe

I actually think this makes a number of valid points. | think that itis
best quoted, here: "A major challenge in dealing with faith-based
ol izati has been i ifying key isi 2 i
Point#1: Find the Decisionmaker; this may be someone who is
different than the buyer.

Like June 7, 2013 at 4:01 PM
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Th B . . A P t You can also communicate with other people in a
e dasICS. 0S private message. Only people who are part of that
conversation can see it.

Posts are the building blocks of feeds and groups. Best Tech Inc

You can post anything: a file, a text post, a picture, Gt My Messages ) with Tom G

1 . Messages [ Q Search this conversation... || Search |
a URL. Public posts can be made into groups or to . o
people’s profiles. Everyone in that group or £ s B e e e e v o L o

[ Files Messages are a great way to:

following that person can see them. # Topes Ao semecne s ssn sty

- Talk about confidential subjects like hiring or compensation
- Work on a project with a few select people

FAVORITES Go to My Messages and try sending a message now!
MR 8500 Router P.S. This message was automatically generated. If you reply, Chatter Expertisn't
Competitive Product Ov.. able to reply back.

This is a private message|

Best Tech Inc

E"; Admin User @ Post 7 Travel J il File  More v

This is a public post

Messages & You can also @ mention people in public posts to
L. T My Followers [ Shere | draw their attention to what you’re posting.

To Me A Group

Bookmarked
Q | show All Updates

All Company
4. People | 4 £ Call Peter — Hank Shumway (Best Tech Inc) created a task. - Wendy Porter /
4% Groups ﬁ @Jim Peterson @Sue Miller @Admin User Here's the late
[ Files - for the new RX700. The presentation has notes and pitc}
% Topics — CallPeter Jun13 Please share with your teams and happy selling!
Blue Light Systems - 332 GC 1000 - Assigned to Hank Shumway

Reply

product pitch
ips as well.

RX700 Product Pitch

FAVORITES Comment Like - June7,2013 at4:01 PM # Download ppt (2.3

* More Actions v
Introduction to the RX700

MR 8500 Router
Competitive Product Ov... a ' 'Revolution' Partner Recruitment Campaign — Admin User to Best Tech -

Inc Only =2

Thanks for the positive feedback! Yes, we want to test in two East Coast cities
first. Will provide updates right here! Topics: RX700, Sales Kickoff, Sales Asset

Comment Like Share June 7, 2013 at 4:01 PM

Jay Monroe likes this
.a Frank Manning
This is perfect. | wasgoing to spend a few hours working on this -

what a time saver s is. Il have to share with others on my team.

@Heather Brady N

SEIIG‘S]OI' cc

Like June 7, 2013 at 4:01 PM




The Basics: People and Profiles

Each person in your network has a profile — just like on your consumer social networks .
When you follow a colleague, you will get his / her posts in your “Followed” feed.

You can read about your colleague to
decide if you want to connect with
and/or follow. It's a great way to get
connected to people you have never
met before — and ones you have!

Home Chatter Leads Contacts O iti C: i Budgets Fund Requests Fund Claims Channel Plans

Chatter > People > Sue Miller StartChat B4 Send a message + Following

Feed Overview

@ Post ] File (2 Link gfj Poll

L Q | sortBy PostDate
L= Q & Sales Strategy — Wendy Porter
@Jim Peterson @Sue Miller @Admin User Here's the latest product pitch for
Chatter > People > Jay Monroe the new RX700. The presentation has notes and pitch tips as well. Please
|7< \d sshare with your teams and happy selling!

. RX700 Product Pitch
Feed Overview roduct Pitc

¥ Download ppt (2.3 MB) - More Actions v
Contact 7
Director of Business Development
@ Post i File 69 Link II' Poll sjayachandran@bt.com
1 Market St
e L e A e e San Francisco, CA 94105 Topics: RX700, Sales Kickoff, Sales Asset
Share with Jay Monroe and your company us Commen t - Like - Share - June7,2013at4:01 PM
o Contribution Jay Monroe likes this
Sort By Post Date Active Influencer .I Frank Manning
. This is perfect. | was going to spend a few hours woliking on this - what
X a time saver this is. Il have to share with others onjiny team.
@ ¢ 00001001 — Admin User to Best Tech Inc Only B ons | Smmonts | dee @Heather Brady
s ¥ B  commen ts  receive d received Like June 7, 2013 at 4:01 PM
‘h @Jay Monroe Can you help with this?
Comment Like June 7, 2013 at 4:01 PM
m ¢ 00001006 — Admin User to Best Tech Inc Only
Contact 4 ‘h Tori, | think @Jay Monroe might have solved a similar case.
Director of Service Comment - Like - June7,2013 at4:01 PM H : H : / f d
Jayachandran@stcon Everything this person posts goes into his / her fee
1 Market St
San Francisco, CA 94105 ¢ 00001001 — Jay Monroe to Best Tech Inc Only
us o N
i Sure, | solved a similar problem recently. N\ .

Comment Like June 7, 2013 at 4:01 PM

Contibuton : | saleg?)rce
e 4




The Basics: My @ mentions

Your “To Me” feed displays all the posts where you were @ mentioned. When you @
mention others, your post shows up in their “To Me” section. Scan your “To Me” feed to
prioritize items that need your attention.

Best Tech Inc

9 Admin User @ Post 7 Travel ] File More
What are you working on? m
Messages [EJ
- Feed Q Sort By Post Date
What | Follow
To Me % 'Revolution' Partner Recruitment Campaign — Elliot Adams to Best
6 Tech Inc Only
Bookmarked -

@Admin User My team will provide you with branding guidelines by end of

All Company day. Let's crank on this!
L People Topics: Campaigns
A% Groups
— Comment Like June 7, 2013 at 4:01 PM
[ Files
4+ Topics
m »y Deal Registration Program Performance — Admin User
EAVORITES “ Acme Resellers is simply CRUSHING it in terms of registering deals. Want
your feedback on how we can make the process even better!
MR 8500 Router

Comment Like June 7, 2013 at 4:01 PM
Competitive Product Ov...

“ Peter Portnoy (Best Tech Inc)

This is great to hear @Admin User. FYl @Rob Esperanza (Best Tech
Inc)
Like - June7,2013 at4:01 PM

n Peter Portnoy (Best Tech Inc)

This is great to hear @Admin User. FYl @Rob Esperanza (Best Tech
Inc)

Top tip: if you only have a few minutes to check Chatter, start with private messages and @
mentions — because they are directed at you, they are your “must do” items. Then move on to .

your groups, topics and feeds for discovery.

-
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The Basics: Likes And Bookmarks

Other than posting, you can interact with a post by “liking” or “bookmarking” it.

4% Competitive Experts — Admin User
>
& Here's the latest Competitive Product Overview guide. Our new product leap

frogs the #competition. This is a must read for the sales organization as it
explains our new differentiation.

Competitive 1 - Best Tech Competitive
Product Guide

Competave
Product Overview ¥ Download pptx (651 KB) - More Actions ¥

Sarvce e Sugent

Topics: Competition, Competitive Product Overview, Acme

Comment Unlike Share June 7, 2013 at 4:01 PM

‘You and Wendy Porter like this.

‘Q Frank Manning
Great Deck. Thanks for posting. We need more content like this.
Like une 7, 2013 at 4:01 PM

Write a commgnt.

By “bookmarking” a post, you can “save” a post to
refer to later. Everything you bookmark will be in

your “B

Home

ookmarked” feed.

Leads Accounts Contacts Opportunities C; i Budg Fund R Fund C

Under each post or comment, you can see who
“liked” it.

e

Best Tech

E; Admin @ser @® Post

nc

© Travel ] File More ~

Messages

& Feed

What are you working on?

Q Sort By Post Date

What | Follojv
To Me
Bookmark

All Company
A People
A% Groups
[ Files
4 Topics

FAVORITES

% 'Revolution’ Partner Recruitment Campaign — Admin User to Best Tech |~ l
g; Inc Only

Thanks for the positive feedback! Yes, we want to test in two East Coast cities
first. Will provide updates right here!
Topics: Campaigns

Comment Like

June 7, 2013 at 4:01 PM

MR 8500 Router
Competitive Product Ov...

saley?)rce :



The Basics: Files

Files are the lifeblood of a company. To start collaborating, just head
over to Filgs tab and peruse existing files — or upload a new one!

Chatter > Groups > Sales Strategy

@ Post 7 Travel

il File

Select a file from Salesforce
Home Chatter m Accounts Contacts Cases Solutions Reports Dashboards Store L

Say something about this file
Files

Recent
Owned By Me
Shared With Me

Files I've created To Sales Strategy

Q Show All Updates

Synced Upload Files or drag and drop to add files... up Setings

il Daily Digest v Elliot Adams

More v

All files associated with a group
can also be seen on the right

Help for this Page )

+ Member

AR 22
o

am

Add/Remove Members
Invite People
Change Roles

Show Al (5)
Upload a file from your computer

Show Al (1)

(@ RX700 Product Pitch

Q Search Owned By Me Search Interesting article on selling to a niche market. While this certainly does not Recently Talked About
n 7 specifically describe the majority of our customers, itis critical that we do Sales Asset
) not neglect niche markets. Sales Kickoft
Actions Name ether to share staregies, ales Kicko
lated on latest tactics, and RX700
ry competitor within the Niche Market Sales
, lace. http://articles.washingtonpost.com Anthony Robbins
“O Wi, promobanner From left, chief executive Sarah Steinberg, Niche Markets
vice president Jill Allenberg... (Jeffrey
MacMillan/ ) Bethesda resident Andrew
n — Rosen said his young daugh...

“w O Um Tristar Win-Loss

Home Chatter m Accounts Contacts Cases Solutions Reports Dashboard Store L i Catalog +

[+) = Best TechC itive Upd:
av ] v | est Tech Competitive Update: —— . i )
= |E3) Tristar Win-Loss .. privately Shared Help for this Page @

Sl + IR Um Competitive 1 - Best Tech Com ¥ Download ppt (2.3 MB) @ Follow

- File Sharing Settings v Followers

— )

4 Upload New Version No followers.

2 EditDetails

i Delete Shared With Show All (2)

Owned by

‘?. Admin User

Last Modified

—>

The file info page has all the
associated information

Community: Partners Community

Version 1
Show all versions

Description 7

Add Description

Tristar Win/Loss Report

4 Admin User
& Chatter Group




The Basics: Topics

Topics help organize posts in a feed, according to.. Their topics! You can
discover popular topics through the Topics feed, or through global search. If you
follow a topic, posts tagged with that topic will appear in your feed.

Best Tech Inc Help for this Page @
g‘ !  AdminUser TOpiCS
Messages [E)
Q Search Topics Show All sorted by People Talking About This
- Feed
2 People Interworld 6 people talking € Follow
A% Groups
£ Files Financial Services 5people talking € Follow
4 Topics P
Competitive Product Overview 5 people talkin Follow
All Topics pe peer ¢
Acme-Best Tech QBR 5 people talking € Follow
FAVORITES
MR 8500 Router Sales Kickoff 4 people talking e Follow
Competitive Product Ov...
HP700 Laptop 4 people talking € Follow
Battery Light Flickers 4 people talking € Follow
Sales Asset 4 people talking € Follow
Campaigns 4 people talking € Follow
Delta 3 people talking € Follow

:, saleyf)rce :



The Basics: Business Objects

Like files, business objects are where work happens in your company. Just like
people, files and groups, you can follow objects so that any changes and
conversations can post to your feed. An object can be:

.. an account, opportunity or .. @ campaign -- or anything
case, or... that’s important to you!

m Peter Portnoy (Best Tech Inc) Best Tech Inc

Thanks to you both. I'l plan on joining you on this call. Please
conference me in. thx g~; Admin User @ Post 7 Travel ] File More v
Like June 7, 2013 at 4:01 PM

What are you working on? m
Messages [E)

Write a comment.

& Feed Q | show All Updates
What | Follow
To Me 4 £ Call Peter — Hank Shumway (Best Tech Inc) created a task.
i’ Acme Resellers — Admin User to Best Tech Inc Only - S
Bookmarked ()
—
Account view || Edit ‘el"’ set All Company = callPeter Jun13
1elp out
People Blue Light Systems - 332 GC 1000 - Assigned to Hank Shumway
Account Name Acme Resellers [View Hierarchy] + P " — - .
At Groups Campaign View || Edit
Parent Account - " "
[ Files Campaign Name ‘Revolution' Partner Recruitment
Comment Like June 7, 2013 at 4:.01 PM 4 Topics Campaign
Y Partner Recruitment C. Admin User to Best Tech [~ i
i Jim Peterson 7 Inc Only
Y ie ie i FAVORITES
I'm on board to help. This is important. Thanks for the positive feedback! Yes, we want to test in two East Coast cities
Like June 7, 2013 at 4:01 PM MR 8500 Router first. Will provide updates right here!
Competitive Product Ov... Topics: Campaigns
i Steve Hamilton Comment - Like - June7,2013at4:01 PM
@Admin User Let me know what support you need from me on this.
Like June 7, 2013 at 4:.01 PM
¥ 'Revolution’ Partner Recruitment Campaign — Jay Monroe to Best Tech -
, Inc Only
Jay Monroe Y N ; - "
) i This is an awesome idea! Why aren't we trying this in more cities?
i Luckily we have fast access to all the KPIs we need. Il sync up with
you to help build a plan. Topics:  Campaigns
Like June 7, 2013 at 4:.01 PM Comment - Like - June7,2013 at4:01 PM
ﬁ Sue Miller
Write a comment. L1000 |agree. This is a great idea! But launching in Philly and Atlanta first

( saley?)rce



The Basics: Business Objects Have Feeds

Like groups and profiles, objects have their own feeds that contain associated
discussions, updates and related objects. For example, the opportunity below
includes:

Opportunity

(' Blue Light Systems - 332 GC 1000

J- Hide Feed

@ Post 7 Travel ] File More v
+ Following
Write something m
Followers Show All (2)

Q Show All Updates

[~ .

wl — People following
4 A £ Call Peter — Hank Shumway (Best Tech Inc) created a task. - . .

A task = j. this opportunity

= CallPeter Jun13
Blue Light Systems - 332 GC 1000 - Assigned to Hank Shumway

Comment Like June 7, 2013 at 4:01 PM

L/ Rob Esperanza (Best Tech Inc)
This is a very strategic deal for us. Please advise on what resources you're

going to need. @Peter Portnoy (Best Tech Inc) @Hank Shumway (Best Tech
Inc)

Comment Like June 7, 2013 at 4:01 PM

“ Peter Portnoy (Best Tech Inc)
In addition to the resources Best Tech is providing, let's set up a 'Proof

A dISCUSSIOn —) of Concept' lab for Blue Light. We could lease and fully equip a
customized motor coach with all the hardware we'll spec for the deal,
and drive itto their HQ. They step outside their office and into our
facility.

High End Motor Coach
a ¥ Download jpg (24 KB) - More Actions ¥

N\ =
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Fill Out Your Profile; Upload a Photo

Your profile is like your virtual business card on Chatter. It's what people use to learn more about you,
connect with your expertise, and to decide whether or not to help you / amplify your message. People
are more likely to work with people they trust — so make it easy to get to know you.

Chatter > People > Sue Miller

Feed

Contact 7
Director of Business Development
sjayachandran@bt.com

1 Market St

San Francisco, CA 94105
us

Contribution

Active Influencer

posts & comments | likes
comments | received | received

StartChat §4 Send a message € Follow

Overview

@ pPost ]l File (2 Link gfj Pol

L Q Sort By Most Recent Activity
= g Sales Strategy — Wendy Porter

@Jim Peterson @Sue Miller @Admin User Here's the latest product pitch for
the new RX700. The presentation has notes and pitch tips as well. Please
share with your teams and happy selling!

RX700 Product Pitch
¥ Download ppt MB) - More Actions ¥
Introduction to the RX700

=

Topics: RX700, Sales Kickoff, Sales Asset

Comment Like Share June 7, 2013 at 4:01 PM

Jay Monroe likes this

l Frank Manning
This is perfect. | was going to spend a few hours working on this - what
a time saver this is. Il have to share with others on my team.
@Heather Brady

Like June 7, 2013 at 4:01 PM

Things to do:

v Check that your title, department and
contact info is correct

v Fill in your “About Me” section —
make sure to include your work,
educational history, skills and links to
your external blog, website, social
media profiles

v" Upload a photo: make sure it shows
your face and is in good taste!

Top tip: Your “About Me” section is
searchable, so be accurate so people

can find you easily.

saleyf)rce
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Use Global Search To Navigate Chatter

Chatter feeds are just as searchable as the rest of your Salesforce data. When looking
for existing content or an answer to a question, try searching first. If what you're looking
for doesn’t exist, use your search results to find the right people and groups to post to.

Home Chatter Files Accounts Contacts Cases Soluti

Search Results

acme )
fe® Search Feeds acme Search Again| 1| Options...
My Recent items E—
' Acme Resell
&' Acme Resellers [ Records * Topics (2)
Home Chntbr Files Ac searchfor acme* (startswitn) ~ olutions  Reports Reports (0) Name Talking About
Contacts (0) Acme 0 people talking
0 ies (0
BeSt TeCh |nc pportunities (0) Acme-Best Tech QBR 0 people talking
People (0)
! Admin User @ Post 7 Travel ] File More v Cases (0) SearchAl
Accounts (0) B
What are you working on? Documents (0)
Messages [}
Leads (0)
Channel Plans (0)
- Feed Q Show All Updates Topics (2)
What | Follow
To Me V@ & cCallPeter — Hank Shumway (Best Tech Inc) Search Al
Bookmarked -
All Company = cCallPeter Jun13
L People Blue Light Systems - 332 GC 1000 - Assigned to Hank Shumway
Trending Topics All
A% Groups
= Cies Comment - Like - June7,2013 at 4:01 PM Add topics to your posts to increase
2 their visibility. Topics that have a
4 Topics spike in activity are likely to trend.
‘¥ 'Revolution’ Partner Recruitment Campaign — Admin Userto Best Tech -~ i
g Inc Only
FAVORITES . . -
Thanks for the positive feedback! Yes, we want to test in two East Coast cities
recruiting* first. Will provide updates right here!
MR 8500 Router Topics: Campaigns
Competitive Product Ov... Comment - Like - June7,2013at4:01 PM

[ saleyf)rce :



Make Your Feed Meaningful By Following....

You have full control of what goes into your feed. Content that shows up in your feed
depends on the people, groups and objects you follow. You can follow pretty much
anything with a Follow button.

Chatter > People > Sue Miller StartChat 54 Send amessage Following
Chatter > People > Sue Miller StartChat 5 Sendamessade @ Follow  ~

Feed Overview

Feed Overview
@ Post {l File (2 Link g Poll

Share with Sue Miller and your company m

Q Sort By Most Recent Activity

@ Post ] File ¢ Link ]y Poll

Share with Sue Miller and your company m

Q. | sortBy MostRecent Activity

Q 4 Sales Strategy — Wendy Porter - g 4 Sales Strategy — Wendy Porter -

@Jim Peterson @Sue Miller @Admin User Here's the latest product pitch for
the new RX700. The presentation has notes and pitch tips as well. Please
sshare with your teams and happy selling!

@Jim Peterson @Sue Miller @Admin User Here's the latest product pitch for
the new RX700. The presentation has notes and pitch tips as well. Please
share with your teams and happy selling!

RX700 Product Pitch
& Download ppt (2.3 MB) * More Actions ¥

RX700 Product Pitch

kb # Download ppt (2.3 MB) - More Actions v
Contact s Introduetion to the RX700 Contact ’ e .

Director of Business Development

= Director of Business Development
sjayachandran@bt.com sjayachandran@bt.com =
1 Market St 1 Market St
San Francisco, CA 94105 Topics: RX700, Sales Kickoff, Sales Asset arket Si

San Francisco, CA 94105 Topics: RX700, Sales Kickoff, Sales Asset

Comment - Like - Share - June7,2013at4:01 PM Us
Comment - Like - Share - June7,2013at4:01 PM

Contribution - Jay Monroe iikes this.

Contribution - Jay Monroe likes this
Active Influencer ‘Q Frank Manning

D This is perfect. | was going to spend a few hours working on this - what Active Influencer Frank Manning

8 6 4 atime saver this is. Il have to share with others on my team. . This is perfect. | was going to spend a few hours working on this - what
posts & comments | likes (R E a time saver this is. Il have to share with others on my team.
comments | received | received Like - June7,2013at4:01 PM 8 6 4 @Heather Brady

posts & comments | likes
comments __ received __ received

N
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.... And By Joining Groups

Recall that group membership is a key ingredient in your feed usefulness — you have
complete control of what you get in your feed by joining groups.

Where to find groups to join?
v" Global search is a great way to find groups — search for keywords of interest
v" Watch feeds and group memberships of people you follow to see where they are active

v Check out which groups are active in your network (see below)

Best Tech Inc

9 Admin User

Active Groups New Group

You can find new groups to join Messages ) ——
through the left navigation. To join, 4 Fees . y .
AL People roup 1 Last Activity Membership

A% Groups

click the “Join” button Competiive Expers
Recently Viewed / 10 Members ~ Owner: Sue Miller Jun 16 v/ Member
\ My Groups
Active Groups

. InterWorld 2013
My Archived Groups Interworld 2013 is going to be the biggest

[ Files col

4+ Topics

11 Members  Owner: Admin User

FAVORITES _ Product Strategy
B Product Strategy experts and . .
MR 8500 Router & . o ’ Jun16  « Member

Iting group
s Owner: Frank Manning

Competitive Product Ov...

o
saleyf)rce




Follow Files, Opportunities and Objects

You can follow files, campaigns, opportunities, accounts — any business object important

to you.

Home Chatter Leads Accounts Contacts Opportunities Campaigns Budgets Fund Requests

Fund Claims

Channel Plans Dashboards Reports +

— . .
=z Tristar Win-Loss 1. privately Shared

Campaign

‘Revolution' Partner Recruitment Campaign

v

Help for this Page @

# Download ppt (2.3 MB) © Foliow J'. —
s File Sharing Settings v FolloWer 1iow this file to receive updates in your feed.
4 Upload New Version No followefs. .
 Edtpetais @ Post 7 Travel ] File More v
1 Delete Shared With Show All 2)  Following
Tristar Win/Loss Report L& Admin User Write something m
& Owned by & Chatter Group Followers Show All (3)
Admin User
Last Modified
7,2013 01 PM
é‘;’:murm; Pi\‘r:r*uv's C::mmurr:y Q Show All Updates - 7 ﬁ
Version 1 3 (@A
Show all versions
Description » Admin User to Best Tech Inc Only - N
)
Aad Descripton - Thanks for the positive feedback! Yes, we want to test in two East Coast cities
K < sietofts 3 ) * first. Will provide updates right here!
Topics: Campaigns
Comment - Like - June7,2013 at4:01 PM
Jay Monroe to Best Tech Inc Only -
Home Chatter Profile People Groups #dreamjob central Chatterbox + L R . o "
This is an awesome idea! Why aren't we trying this in more cities?
Quick Find Q My Feeds Topics: Campaigns
Comment - Like - June7,2013 at4:01 PM
N Configure your Chatter feeds settings.
My Settings
() Automatically follow records that | create ﬁ Sue Miller
AL Personal L | agree. This is a great idea! But launching in Philly and Atlanta first to
test...makes sense. Crawlwalk/run!
o[RS
[ Display & Layout Like - June7,2013 at4:01 PM
4 Email
C Chatter
My Feeds

[e

Email Notifications

Calendar & Reminders

Desktop Add-Ons

records you create

Import

You can even tell the system to auto-follow
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Post To A Group

To make sure the right people receive your post and it get saved to the right place for
reference later, post to a group. You can post to a public group or a private group. Only
members of the private group will be able to see it.

Best Tech Inc

G‘ Admin User @ Post ] File (2 Link ] Poll
| am now posting to a group

Messages [EJ)

Feed
* To AGroup v ||

What | Follow

Competitive Experts
To Me / 10 Members |
Bookmarked InterWorl Competitive Experts
Q SortBy Po 11 Members

All Company

2 Peopl v Product Strategy
eople 4 'Res 6 Members ign — Elliot Adams to Best
A% Groups g Tech In m Sales Strategy
>
r— 5 Members
[ Files @Admi— = . ; anding guidelines by end of
4+ Topics day. Let's crank on this!
Topics: Campaigns

FAVORITES Comment Like June 7, 2013 at 4:01 PM

MR 8500 Router
Competitive Product Ov... G\

“ Acme Resellers is simply CRUSHING itin terms of registering deals. Want
your feedback on how we can make the process even better!

&9 Deal Registration Program Performance — Admin User

Comment Like June 7, 2013 at 4:01 PM

“ Peter Portnoy (Best Tech Inc)

This is great to hear @Admin User. FYI @Rob Esperanza (Best Tech
Inc)

Like June 7, 2013 at 4:.01 PM

To post to a group, just navigate to the group directly, or
post right from your publisher. Just pick the “To: A
Group” from the pick list and start typing the group
name. A few options will come up from groups you follow

EEEGECECEESEESESSSSSSSSSS
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Posts Without A Group Post To Profiles

When you don’t have a particular group to post to, you can post to your
followers. Anyone following you will see it in their feed. If you post to someone
else’s profile, people following that person will get it in their feeds.

Chatter > People > Sue Miller
.
> @ post ] File (@ Link ]j Poll
{

\ T/
A,\l
Vs>
/

L Q | sortBy Most Recent Activity
.—\ Q & Sales Strategy — Wendy Porter

@Jim Peterson @Sue Miller @Admin User Here's the latest product pitch for
the new RX700. The presentation has notes and pitch tips as well. Please
e share with your teams and happy selling!
e Actions v
Contact Introduction o the R
irect
bt.com

RX700 Product Pitch
¥ Download ppt (2.3 MB

Top tip: Anything you post here will be visible for everyone
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@ Mention The Right People In Public Posts

To increase the likelihood of the right people seeing your group or profile post,
guide their attention to it with an @ mention.

Wendy Porter -
Q @Jim Peterson @Sue Miller @Admin User Here's the latest product pitch
" forthe new RX700. The presentation has notes and pitch tips as well.
Please share with your teams and happy selling!

RX700 Product Pitch
¥ Download ppt (2.3 MB) - More Actions ¥

Introduction to the RX700

=

Topics: RX700, Sales Kickoff, Sales Asset

Comment Like Share June 7, 2013 at 4:01 PM

Jay Monroe likes this.

gl Frank Manning
This is perfect. | was going to spend a few hours working on this -
what a time saver this is. Il have to share with others on my team.
@Heather Brady

Like June 7, 2013 at 4:01 PM

Er Thanks @[Wendy Porter]! This will come in handy as @sue|and
| pitch Acme Corp tomorrow.

‘ﬁ Sue Miller Director of Business Development
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... Or Post Privately

Sometimes, you just want to share something with a few people in private. To do so, just
post a private message — you can message with one or several people.

Best Tech Inc

g Admin User My Messages ) with Tom Griffin
Messages n Q Search this conversation... \ Search |
June 7, 2013 at 4:.01 PM

- Feed Tom Griffin
2 Peop! Did you know that you can send private messages that don't show up in your

eople Chatter feed? You can keep a conversation private between you and the people
A% Groups you send a message to.
[ Files

Messages are a great way to:

4+ Topics - Ask someone a question privately

- Talk about confidential subjects like hiring or compensation
- Work on a project with a few select people

FAVORITES Go to My Messages and try sending a message now!

MR 8500 Router P.S. This message was automatically generated. If you reply, Chatter Expertisn't
Competitive Product Ov... able to reply back.

This is a private message|
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Use Topics

Topics help organize information, so remember to use them when posting, so that others
can find your content. You can add a topic at the time of posting or after.

' Acme Resellers — Admin User to Best Tech Inc Only

We'll be meeting customers near Acme's HQ next month and would like oS gookmark on this?

up a half day meeting to conduct a business review. Who is game to help ol

on this?

Topics: Acme-Best Tech QBR

Comment - Like - June7, 2013 at4:01 PM

Jim Peterson

I'm on board to help. This is important.

Like - June7,2013 at 4:01 PM

i Steve Hamilton
@Admin User Let me know what support you nee

Like - June7,2013 at4:01 PM

7 Jay Monroe

' Luckily we have fast access to all the KPIs we nee

you to help build a plan.
Like - June 7, 2013 at4:01 PM

Write a comment...

Or you can add a topic right when you’re
posting the message. Just add the #topic

' Acme Resellers — Admin User to Best Tech Inc Only -
- & We'll be meeting customers near Acme's HQ next month and would like to set
up a half day meeting to conduct a business review. Who is game to help out
Edit Topics
D
DeEdit or add topics to this Acme-Best TechQBR % | one
cl Acme 0 people talking
Day Meeting
. Acme's HQ
To add a topic after the post, use
the edit topic menu — the system
il tt . b d i Steve Hamilton
wi sugges OpICS asedon @Admin User Let me know what support you need from me on this.
what'’s in the message. Use that Like - June7,2013at4:01 PM
or create a topic of your own 7 Jay Monroe
87 Luckily we have fast access to all the KPIs we need. I'l sync up with
you to help build a plan.
Like June 7, 2013 at 4:01 PM
\
Luckily we have fasta e KPIs we need. I'l sync up with

you to help build a plan.
Like - June7,2013 at4:01 PM

g Let's make sure to also conduct a competitive review on #Acme

using a hash mark (#), and the system will -
suggest a topic. Use that or another topic. R Best Tech GER A

Acme 0 people talking

N N
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Upload Files

Best Tech Inc

Upload any file to Chatter. You can g Admin User @ Post il Fie @ Link ]y Pol
upload directly into a group post Messages €3 [ Choose File | Chater templates.ppix %

Maximum file size is 2 GB

- Feed I am posting a file here|
What | Follow
ToMe
Bookmarked
To AGroup v / Competitive Experts m
All Company
A People
Home Chatter Leads Accounts Contacts Opportunities Ci i Fund R Fund Cla
A% Groups Q
Sort By Post Date
== . . —_— .
(&g Tristar Win-Loss s privately Shared T repormsrage
# Download ppt (2.3 MB) © Follow
- File Sharing Settings v Followers
Sharing Settings No followers.
JEunoeEns
[ Delete Shared With Show All (2)
Tristar Win/Loss Report i Admin User
g_ Owned by i Chatter Group
Admin User
Last Modified

June 7, 2013 at 4:01 PM
Community: Partners Community

Version 1

Show all versions Share with People X

Description 7

Add Description Help with Sharing 0

£ < sldetofa H Y| b3+ People Viewer | i Collaborator | i

g.i Damon Sales Exec

Q Sue Market

[ Type someone's name

You can decide which groups and
people can access or edit the file. Send amessage

Here is that Group Best Practices | mentioned.

Dave

Share | | Cancel |




Like and Bookmark Posts

g,; Admin User @ Post ] Fle ¢ Link 4 Poll
What are you working on? m
Messages [E)

Sometimes a simple “like” is

J Feed Q | show All Updates
atiFotow P Gt peter —Honk Sy (et Tech e rted a k. enough. It's a great and low-friction
oo i- e way to let people know that you:
i::::; Blue Light Systems - 332 GC 1000 - Assigned to Hank Shumway . Agree

Comment Like June 7, 2013 at 4:01 PM

[ Files H H
4 Topies « Like what they are saying
‘% 'Revolution' Partner Recruitment Campaign — Admin User to Best Tech |~
) Inc Only .
FAVORITES & ® ACknOWIGdge recelpt Of the
Thanks for the positive feedback! Yes, we want to test in two East Coast cities
MR 8500 Router first. Will provide updates right here!
Competitive Product Ov... Topics: Campaigns m essag e

Comment Like June 7, 2013 at 4:01 PM

Like this post

¥ ' Partner Recr C — Jay Monroe to Best Tech -
: Inc Only
A ]

This is an awesome idea! Why aren't we trying this in more cities?

% 'Revolution' Partner Recruitment Campaign — Admin User to Best Tech |~
E : Inc Only

FAVORITES

Thanks for the positive feedback! Yes, we want to test in two East Coast citi¢ Bookmark

MR 8500 Router first. Will provide updates right here! Bookmark this post

Ediv e

Competitive Product Ov... Topics: Campaigns Delete

Comment Like June 7, 2013 at 4:01 PM

Bookmark posts that you want to
access later, or perhaps drill into

. ) This is an awesome idea! Why aren't we trying this in more cities?
more detall When you have more Topics: Campaigns

ti e Comment Like June 7, 2013 at 4:01 PM
I I I .

‘% 'Revolution' Partner Recruitment Campaign — Jay Monroe to Best Tech  ~
Inc Only
Y

Sue Miller
000 | agree. This is a great idea! But launching in Philly and Atlanta first

. oAbl
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Be Productive Wherever You Are

Chatter Desktop

. What are you working on? I

A4

ﬂ Sort By Post & Comment Date ¥
a David Scouller 31d

Google link

@ & Google
>

Comment Like

David Scouller
- created the public group ACME Team.

Comment Like

David Scouller
¥ Here is that new slidedeck

@

Best Practices - For Getting Started

Comment Like

David Scouller
3 Listening to all hands call

Comment Like

152d
@ W Customer Collaboration A
Lauren Boyle

Here is the presentation outlining the project.
@James Davie any additional
comments?

T Install Chatter desktop application to receive
B = messages and alerts in real-time. Use Chatter
mobile apps to stay productive, wherever you are.

| oal@\S]f)l’ C‘
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Set Your Email Settings

Navigate to Setup > My Chatter Settings >

Email me when someone: Cha tter Email Settings
Follow:
FZII:wssme ™
Posts rLikes ” Top tip: Set as many or as few notifications as you
osts on my profile . . . .
Shares a post | made o would like. You will fine-tune your settings over to
Likes a post or a comment | made c receive more or fewer notifications

Comments
Comments on my status or a change | made

Comments on a post on my profile g Manage Setﬁngs p er group
Comments after me ~ ° On eaCh pOSt - I,m THE expert, Cr|t|Ca| tO my JOb
e oo c « Daily — | want to stay on top of developments

®  « Weekly — | want to catch up periodically

Comments on an item | like

. . 1
Mentions or Messages * Never — | occasionally ask questions and don’t
Mentions me in a post ™ . vy
Mentions me in a comment ™ mlnd Updates It In my feed
Sends me a message ™
w Groups
Set frequency for personal digest: | ; Set default frequency for groups I join: | ;
Daily Email on each post -
Weekly Daily digests ®
Never Weekly digests @)
Never -
Chatter Group Email on Each Post Daily Digests ; Weekly Digests ; Never
Competitive Experts (s
Customer Collaboration O O O ®
DJS Sec ®
Product Experts O O ®

Sales Strategy

®
< salesforce



Respond Right From Email

You can reply to an email notification from Chatter, and your reply
will show up as a comment. This is a great tool for easing e-mail

centric participants productive on your mobile device.

Re: Julian A commented on your post on Julian Armington's profile

Message Options

To: | Reply to Chatter

Cc:
Subject: |Re: Julian A commented on your post on Julian Armington’s profile

Looking forward to it
From: Salesforce Chatter <reply@chatter.salesforce.com>
Reply-To: Reply to Chatter <1i3538qlo0ge18x.t2k4dxvia2v8m8ox@kzOmypouxncn8g9j.pzdr8.0-62eaa.3.chatter.salesforce.com>
To: David Scouller <d@salesforce.com>
Subject: Julian A commented on your post on Julian A's profile
Julian Armington commented on your post on Julian A's profile

e Julian A
Thanks Dave. Talk to you Wednesday

W 4

(o1 CLTA LR B ET or reply to this email.

Original Post

F™) Dawes 11 June 2012 at 22:06
& Welcome @Julian A to salesforce. | see you will be syncing with Ryan and Jim. Just sent you an
- invite to have a catchup.

Julian A 11 June 2012 at 22:24
Vil Thanks Dave. Talk to you Wednesday

Comment in Chatter or reply to this email.

This email was sent to the registered Salesforce user at d@salesforce.com.
To change or turn off Salesforce Chatter emails, use your registered email address to log in.

“chatter
salesforce.com, inc. The Landmark @ One Market, Suite 300 San Francisco, CA 84105

BB
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Anatomy Of An Engaging Post

There’s no such thing as a perfect Chatter post. What’'s works in one company may not
work in another — and effectiveness even varies across teams and departments in the
same company! However, the most engaging posts have this in common:

v
v

AN

Are Short: no one wants to read extra long posts. Get to the point!

Use media: photos and videos get more engagement than text --- as long as they
are relevant.

Are valuable: will it leave the reader better than before?

Are shareable: will people want to share it? To be shared, it has to make the reader
look good.

Have a topic, are in a group: by posting to the people who are receptible to the
message, you increase likelihood of success

@ mention people: don't just pile on everyone you know
Have a clear call to action: what do you want people to do at the end of the post?

Invite participation: are you talking at people, or working with them. When you
leave room for collaboration, that’'s what you will get.

saleyf)rce



Using Chatter Etiquette For Maximum Impact

v Use it like you would at a cocktail party
v" Don’t SPAM people
v Try to add value first before attempting to retrieving it

v" Mix it up: use text, URLs, photos, files. Post questions, answers and
updates.

v Respect people’s privacy — don’t repost private information they shared
with you

v" Don’t be “that guy” and publicly shame people

v" Be smart, be respectful

-
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Why: What: How: Where:

Why use The basics How to be Where to
Chatter of Chatter successful post

/\‘—\

—( Saley%) ey



Public vs. Private?

* Public by default: unless something needs to be private, why not
make it public?
So others can search and discover

So you can get feedback

* S0 you can connect with others

 If sharing sensitive information (comp plans, private customer
information, some product information): post to a private group

Top tip: Treat it like you would email: if you wouldn’t want others to
see it, don’t post publicly

' saleyf)rce
D .



Chatter vs. Email

Public group

Is it public
information?

Private group

Email or PM

Do you know the

Will you cc: >20

recipient?
people for FYI?

Private group

Is the info public

Public group

i Share file in PM

Are you working
on a file?

PM or email

Is it a task?
| Public group
and @ mention

Would others
benefit from it?

| Private group /
PM

~\
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Chatter vs. Distribution lists

Is it urgent?
Emailing a

Post to public
L group

Post to

Email or
Is it public?

private group

SN
| /(\ — -
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What’s Next?

Why: What: How: Where:

Why use The basics How to be Where to
Chatter of Chatter successful post
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Developing Your Personal Strategy

, L] - ?
- What'’s in it for you* B
My job is to...
To do my job, | need to...
\_ ,
Thlggs ' “?e: to .. How Chatter , . S things | can
o omy jo "“ :.‘ can he|p ““ :.‘ do today "“
" Close deals faster : Expand network : i = Reach out to someone who
=  Advise customers on P Discover useful content & knows a key contact :
product news P Understand what's goingonin : : « 5y groups to stay abreast of
*= Be seen as an advisor to ! industry and adwge customers i product / company info :
customers | §° Work cross-functionally with : ¢ = Join groups to track industry
=  Serve customers better P support teams P announcements

: : = Create a group around a key
account, post a customer
: I i question and @ mention the  :
. Y Y right people

--------------------------------------------------------------------------

-------------------------------------

™~
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Six Things To Get Started

Fill out your profile and upload a picture
Set your email settings
Follow your manager and colleagues

s L=

Join your team, department and project groups

- If there isn’t an existing group, start one!
5. Follow your customer records

Do a search on a topic
* Follow topics
« Join groups

* Follow experts

saley‘f)rce




Not Sure What To Post?

Here are some easy things to get you started:
1. Introduce yourself

2. Working on something?
« Search on existing content
« Post file to get early feedback

Post a question to start conversation
Post an article or something interesting
5. Answer a question from the feed or group

*  Answer yourself
* (@ mention someone who may know answer

6. Share what you're working on each week to your team group

* (@ mention people, use group and topic
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& Thank You



