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ACCORDING TO IDC,* SALESFORCE APP CLOUD DELIVERS:

* �IDC White Paper, sponsored by Salesforce, "The ROI of Building Apps on Salesforce," Junly 2016.

 ROI

MOBILE APP IDEAS TO 
KEEP BUSINESS MOVING

FIELD OPS  
APPS:

Logistics App

End the need for paper and connect delivery drivers to 
each other and headquarters with a mobile app that 
tracks deliveries for sales, service, and operations.

Order Fulfillment App

Take, manage, and fulfill orders in real time with dashboards 
and alerts on every device.

Case Management App

Enable your ecosystem to coordinate the delivery of 
services and care around your customers’ needs.

Field Ops App

Get customers up and running faster with accurate arrival 
windows, work orders in one place, and the ability to 
troubleshoot on the fly.

Troubleshooting App

Give service reps what they need to solve technical issues 
and assign support techs with the click of a button.

Service App

Empower your entire organization to collaborate and 
swarm every case, from anywhere.

MOBILE APPS YOU COULD BUILD TO HELP FIELD OPS RUN FASTER

SPOTLIGHT APP:  
ADP

ADP built an entire suite of mobile-optimized 
apps—from order management to itinerary 
planners—on Salesforce App Cloud. Now 
employees in the field do more, including 
getting contracts signed on the spot.

NEXT STEPS

Get the App 
Guide and 
Gallery ›

Watch the 
Salesforce App 
Cloud Demo ›

More app ideas for more departments

Contact us about making apps 
1-844-463-0828

Operations › HR › IT ›

https://www.salesforce.com/form/offer/platform-idc-wp.jsp?d=70130000000ltaP&nc=70130000000lte7
https://www.salesforce.com/form/offer/platform-appguide.jsp?nc=70130000000ltdY&d=70130000000ltZv
https://www.salesforce.com/form/demo/platform-overview.jsp
https://www.salesforce.com/form/pdf/platform-industry-operations.jsp
https://www.salesforce.com/form/pdf/platform-industry-hr.jsp
https://www.salesforce.com/form/pdf/platform-industry-it.jsp



