
The expectations of your employees have changed.  
The app revolution has raised the bar and firms need 
to be ready to meet this higher standard. To win the top 
talent, this means delivering an exceptional recruiting, 
hiring, and onboarding experience. If you want to keep 
top talent, you need agile applications that make it 
effortless for your human resources team to resolve 
problems, communicate policy, encourage internal job 
mobility, and help employees plan their careers.

The Salesforce Platform 
for HR in Financial Services:
Attract and retain 
top talent.

More than just recordkeeping and safekeeping assets, 
Charles Schwab leverages Salesforce to provide a true 
platform that helps advisors simplify their interactions 
with their clients so they can help them more.

At United Capital Financial Life Management, 
Salesforce is the central technology platform for 
“flexible standardization” when they acquire new 
companies, making the onboarding process, data 
migration, communication between offices, and systems 
integration much easier. 
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http://www.salesforce.com/customers/stories/schwab.jsp
http://www.salesforce.com/customers/stories/united-capital.jsp


DOWNLOAD NOW
Six mobile app ideas that you can build to 
help your firm run faster. 

Recruiting, Hiring, and Onboarding
Automate the process of recruiting, training, 
and managing new hire orientation all on 
one standardized platform.

Learning Management
Access, share, and collaborate around all of 
your HR content in one place; bring third 
parties and agencies into the conversation  
in secure, private groups.

Benefits Administration
Provide a vibrant and easy-to-use employee 
self-service experience to eliminate logging 
into multiple systems for payroll, health  
benefits, insurance, and more.

Help Desk and Service Tickets
Energize and enable a responsive help desk 
for HR, providing fast and efficient case and 
ticket management and employee service.

Social Intranet
Deliver the collaborative workplace via a social 
and mobile platform to find and access  
information, best practices, and expertise. 
Share work goal setting and badging to align 
individual and business performance.

Financial services companies face a major challenge 
to transform their human resources applications 
and meet the increased expectations of their 
employees. Salesforce offers solutions that help 
them get started fast, including:

 44%
MORE NEW APPS 
DELIVERED

50%
FASTER APP
DEVELOPMENT

478%
ROI

See the
white paper ›

According to IDC,  the Salesforce Platform delivers:

SUPERCHARGE EVERY EMPLOYEE
RETAIN, DEVELOP, AND ENGAGE

https://www.salesforce.com/form/pdf/platform-industry-hr.jsp
https://www.salesforce.com/form/offer/platform-idc-wp.jsp

